INGENIX.

Automated functions eliminate
manual processes, reduce cycle times,
and improve auto-adjudication rates.

Product Sheet

Executive Summary

Ingenix offers an end-to-end eBilling solution designed to provide direct
connectivity and integrated bill editing to health care providers, payers, and state
workers’ compensation program administrators. Ingenix eBilling can help you:

Overview

Ingenix offers a comprehensive solution that includes electronic data interchange
(EDI) connectivity and eBilling compliance with state mandates, as well as
efficient claim processing and electronic payment. This solution will help provide
information access and exchange critical financial and clinical data in real-time,
directly and in batches, through secure transaction gateways and portals.

Comprehensive, Integrated Connectivity Options

We provide direct connections to most trading partners and can help you
outsource connections to providers or their clearinghouses if appropriate. Our
eBilling solution enables universal connectivity between providers, payers, and
state jurisdictions. All state requirements for EDI reporting can be accomplished
through a single connection point. When combined with other Ingenix solutions,
you can rely on one vendor to provide best-in-class solutions that provide your
business with the flexibility it needs to grow. Ingenix also offers electronic
funds transfer (EFT) and bill payment capabilities from OptumHealthS™ Financial
Services—making the offering a truly integrated solution from initial data
submission to payment and back-end reporting.

Interoperability

Ingenix is reinventing the clearinghouse to go beyond connectivity to
interoperability. We edit incoming electronic medical bills to check that

all required data is provided, accurate, and consistent. Edited results are
communicated electronically to providers and payers. By standardizing
disparate and/or inconsistent data, it is easier to process the information and
reduces cycle times.
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Vendor Simplication

Payers and providers building an EDI platform are finding that it’s difficult

and time-consuming to establish and manage interfaces between multiple
vendors and state organizations. By choosing a single vendor for all their EDI
requirements, they can achieve cost reductions that grow in direct proportion to
transaction volumes. And when that single vendor is Ingenix, they can simplify,
integrate, and save on their full range of coding and billing needs.

We provide a connectivity solution that features:

= HIPAA- and state-mandated
transaction capability, regardless of
legacy claims, bill adjudication, or
network re-pricing capabilities and
requirements

= Single-source outsourcing of front- = Marketing program that encourage
end connectivity more EDI adoption by small providers

= Ability to connect to more than = Increases compliance with state EDI
300,000 providers mandates

Benefits

With our recent integration of EDI and eCommerce capabilities with Ingenix
coding, editing, claims, and health care transaction management technology,
we now provide payers and providers with a single source for all their coding,
editing, billing, and reporting needs. The Ingenix eBilling solution gives payers
and providers a solid foundation for implementing integrated EDI today.
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