
We’re talking to your providers - regularly.
Ingenix has the largest referential database of physicians, dentists and allied 
professionals available in the United States today.  Every day, we contact 
thousands of those providers to verify and update their information to maintain 
the integrity and accuracy of our files.

Your organization also maintains a database of network providers.  How 
regularly are you contacting them to update their information?  

Whether or not you have an outreach verification program, you’re incurring 
substantial costs associated with your provider data.

The cost of maintaining an up-to-date provider database yourself is   
significant.  Market data shows that outreach programs can cost anywhere  
from $6-$10 per provider. The cost of not maintaining that database can be 
even higher - particularly when you consider inefficient claims processing, 
returned check processing, returned or redundant mailings and the costs of 
locating accurate provider data when required.

Leverage our data.  Lower your costs.
The Ingenix Provider Verification Subscription Service leverages our 
competent outreach staff and our extensive outreach processes to enable  
you to maintain fully up-to-date records on your providers.  Moreover, we’ll 
help lower your costs and improve your operational efficiency without 
developing or maintaining an outreach program yourself. 

Because Ingenix serves many clients with overlapping provider networks, we 
are able to provide this outreach service to you at an extremely attractive 
price – far less than the cost of doing this yourself.  With this subscription 
service, you’ll only be charged when data has been updated or verified for 
one of your providers.

Key Features 
Weekly alerts of provider updates forwarded via email
Custom FTP site for drop off and pick up of updated files
Standard verification includes key identified fields:

Name
Address and Type
Phone
Fax

Custom verification services (special data or focused regional programs)

.

.

.
Medical Degree
Specialty
Email
Gender

Benefits

Maintain fully up-to-date status  
for your provider network at all 
times

Eliminate the need for expensive, 
internal outreach programs

Pay only when your providers’ 
data is updated or verified in your 
network

Receive weekly updates that alert 
you to updated records

Define output formats and 
schedules to meet your needs

Access our database consultants to 
ease crosswalk and reintegration 
processes


