INGENIX.

Benefits

m |dentify the “best address” for your
providers—to use for mailings and
correspondence

= Eliminate duplicate mailings
m Reduce returned mail rates substantially

m Build stronger provider relations

Product Sheet

Leverage our data. Lower your costs.

If you are struggling with high rates of returned mail or increasing postage and
mailing costs due to multiple mailings to the same provider, the Ingenix Provider
Best Address Locator offers you a solution.

You should see an immediate reduction in costs associated with returned mail
and duplicate provider mailings.

We have identified the best place to find your providers.

Ingenix has built the largest referential database of physicians, dentists, and
allied professionals available in the United States today. And, our sophisticated
data management processes, combined with our extensive outreach provider
verification activities, allow us to pinpoint not only the right set of addresses
for any given provider, but the specific “best” address for mailings and other
correspondence with that provider.

We know, through our extensive experience in tracking providers and their
locations, that there are approximately 2.3 locations for every provider in the
United States today. Yet, many health plans have provider databases with 2, 3, or
even 4 times as many for any given provider as a result of duplicate addresses and
outdated locations. A larger number of addresses drive increased postage costs,
and outdated or undeliverable addresses lead to excessive returned mail handling.

Yet these challenges are easily solved. We'll provide the best address for each of
your providers by processing your provider list through our analytics engine and
leveraging our comprehensive database.You'll be returned a single address for each
of your providers that we have identified as the best address to use for mailings.

Key Features K&

m Delivery options:
m Extract file with provider name, best address, and defined crosswalk data
elements
m Your provider file (all addresses) returned with Best Address flag set

m Best address includes key identified fields:
m Name
m Address (Best)
m Defined crosswalks to your data file

m Address selection options: Best address selected from only your data file
addresses or from your data file and our data set combined

m Custom FTP site for drop-off and pick-up of updated files
m Variety of input and output file format options available
m Frequency options: Monthly, Quarterly, or One-Time Updates

m Cleaning, standardizing, and de-duplication of your data file in the same process
also available as option
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