INGENIX.

On average, Ingenix Medical Bill Review
clients see a 45.7 percent reduction of
their bill review charges.

At-A-Glance

Mission

Apply a full suite of robust data, sophisticated methodologies, solid tools, and technical
consulting expertise to help employers and insurers reduce total claim costs and eliminate
redundancies and administrative inefficiencies.

Overview

The Property & Casualty market is facing increasing health care costs, tighter operational
budgets, an increasingly stringent regulatory environment, and oversight of premium
rate setting.

Ingenix provides a comprehensive, yet customizable solution. Leverage the full suite or
any combination of solutions to meet your specific business needs. Whether you want

to reduce medical and administrative costs, improve workflow efficiencies, or decrease
productivity losses, our flexible, end-to-end Property & Casualty solution can help you
achieve your goals.

Solutions

Our advanced technologies and consulting services seamlessly accept, process, and
adjudicate complex medical bills in a timely manner to help boost compliance.
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Workers’ Compensation Consulting

FROI/SROI and Medical Bill State Reporting

Ingenix will edit incoming electronic medical bills to check that all required data is provided,
accurate, and consistent. We utilize our WorkComp.NET application which allows Internet-based
reporting of FROI/SROI (First or Subsequent Reports of Injury), and medical bills to help you
lower claims reporting costs, increase claim accuracy, reduce manual processing and data
entry, and maintain compliance with state EDI reporting requirements.

eBilling, Clearinghouse, and Delivery

Our comprehensive eBilling solution enables the exchange of critical financial and clinical
data in real-time, directly and in batches, through secure transaction gateways and portals.
Our tools seamlessly process and index electronic attachments from multiple practice
management and document management solutions.



At-A-Glance

Bill Adjudication System (PPO Networks, Fraud and Abuse Detection, Prescription Profiling)
We offer a full suite of solutions including Ingenix Medical Bill Review (IMBR), PPO networks
and services, fraud and abuse detection, and prescription profiling to help you reduce the
cost of workers’ compensation and auto liability claims through connectivity and automated
medical bill review and administration.

Electronic Provider Payment

OptumHealthS™ Financial Services Electronic Payment and Statements are included in a
complete remittance and reimbursement solution that eliminates costly manual and paper-
based processes. Both print and electronic transactions can be managed from a single data
file, providing efficient support for today’s paper-based providers while seamlessly migrating
to more efficient electronic processing.

State Reporting

We offer a full range of products and services to meet your EDI, eCommerce, and state
reporting compliance needs. Our seamless bill editing, adjudication, and reporting process
facilitates accurate data, reported in the correct format, to help you remain compliant with
multiple state-required medical data fields and formats.

Consulting

Ingenix workers’ compensation consulting group provides the expertise and solutions for
employers, carriers, third-party administrators, and managed care organizations. With our
support, our clients can better measure administrative and claim management savings, improve
operational efficiencies, better manage medical costs, and enhance return-to-work programs.
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