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EDI processes make sense for providers and
payers alike by eliminating postage and
printing costs, minimizing errors, providing

an audit trail, and speeding reimbursements.

Solutions K

At-A-Glance

Executive Overview

In addition to the states that now require EDI Compliance for first or subsequent reports
of injury (FROI/SROI) and medical bill reporting, Texas, Minnesota and California workers’
compensation commissions have created e-Billing mandates which will require medical
providers and payers to send medical bills and other related documents electronically.

Other states are expected to quickly follow suit, adopting their own eBilling requirements
based on national workers’ compensation standards. This increasing regulatory pressure

to transition from conventional paper-based bill and payment processing to standardized
electronic transactions is spurring leading insurers and third-party administrators (TPAs) to
evaluate technological solutions that provide compliance and improve operational efficiencies.

With our acquisition of Red Oak E-Commerce Solutions, Inc. (ROES), Ingenix now offers an
end-to-end EDI solution. This complete EDI solution is designed to provide direct connectivity
and integrated bill editing to health care providers, payers, and state workers’ compensation
program administrators, helping them streamline operational efficiencies with confidence
while controlling administrative expenses.

Benefit Summary

® Reduce cycle times

® Reduce costs

® |mprove workflow and claims efficiencies

B |ncrease accuracy for state compliance

Bill A\ |
i eBill . Adjudication ) Electronic \ State
SROI System Payment Reporting

/ /4

Workers’ Compensation Consulting
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All state EDI reporting requirements can be met with Ingenix offerings—individually, or through a single connection point.

FROI/SROI

Ingenix WorkComp.NET edits state mandated
reports to ensure all required data is
provided, accurate, and consistent before
transmitting. It allows Internet-based
reporting of FROI/SROI and medical bills to
help lower claims reporting costs, increase
claim accuracy, reduce manual processing
and data entry, and maintain compliance with
state EDI reporting requirements.

eBilling, Clearinghouse, and Delivery

Ingenix eBilling enables the exchange of
critical financial and clinical billing data in real-
time. Data can be transmitted either directly
or in batches, through secure transaction
gateways and portals. Our tools seamlessly
process and index electronic attachments
from multiple practice management and
document management solutions.

Electronic Provider Payment

OptumHealthS™ Electronic Payments and
Statements are part of a complete remittance
and reimbursement solution which eliminates

Consulting

Ingenix Property & Casualty consulting
services provide the expertise and solutions
needed for employers, carriers, third-party

costly manual and paper-based processes.
Both print and electronic transactions can be
managed from a single data file, providing
efficient support for today’s paper-based
providers while seamlessly migrating to
more efficient electronic processing.

State Reporting

Ingenix offers a range of products and
services to meet your medical state reporting
compliance needs. Our seamless bill

editing, adjudication, and reporting process
facilitates accurate data, reported in the
correct regulatory format, to help you remain
compliant with multiple state-required data
elements and formats.

administrators, managed care organizations
and state agencies to implement EDI
strategies, measure administrative and claim
management savings, improve operational
efficiencies, better manage medical costs,
and enhance return-to-work programs.
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