
Executive Summary
Ingenix Pricing Solutions (IPS) Online is an easy-to-use, web-based look-up tool that 
provides MDR® and PHCS® customers with instant access to their benchmarking 
databases, including all professional and facility modules. IPS Online can help: 

ßPerforms procedure code look-ups by Geozip online

ßAccess claims based data for local charge levels

ßEffectively negotiate with a recognized benchmark

Effective Online Access
IPS online allows you to obtain your MDR and PHCS benchmarking data through 
the use of internet technology, giving you  immediate access to your benchmarking 
data to help you quickly search powerful health intelligence and incorporate strategic 
information into pricing and reimbursement decisions such as:

n	 Claim negotiations

n	 In-and out-of-network claim reimbursement 

n	 Fee schedule development 

n	 Data benchmarking and code comparisons

Key Features  
The benchmarking data in IPS Online is automatically updated with most recent 
product updates. With immediate web access to two years worth of prior releases, 
IPS Online option gives you the ability to: 

n	 Perform code look-ups on an as-needed basis  

n	 View product percentiles, relative values, data frequencies, and conversion factors 	
	 (per applicable modules)

n	 Formulate comparisons with prior released modules

Comprehensive Support Services
n	 Product support—We provide a toll-free number for complimentary assistance 	
	 with basic coding questions, product-specific questions, and various other 
	 data-related inquiries.

n	 Technical support—Our expert IT team stands ready to address your format, 	
	 installation, and general technical questions via telephone or email.

n	 Dispute resolution—Your license to the benchmarking modules includes access 	
	 to materials and support that can assist you in resolving disputes.

n	 Customer website—Access documentation and valuable support materials 		
	 including users guides, record layouts, installation instructions, news/information, 	
	 and relevant clinical topics.
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Available Benchmarking Databases

MDR
n	 Allowed Medical/Surgical 
n	 Anesthesia
n	 Dental 
n	 HCPCS
n	 Inpatient Facility
n	 Medical/Surgical
n	 Medicare Physician Fee Schedule
n	 Outpatient Facility
n	 RBRVS Extension

PHCS 
n	 Allowed Medical/Surgical 
n	 Anesthesia
n	 Dental 
n	 HCPCS
n	 Inpatient Facility
n	 Medical/Surgical
n	 Outpatient Facility
n	 RBRVS 
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