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Key Features L
= Powerful claims editing platform supports professional and facility claims

= Unique rules engine enables customization of the software’s editing logic to
support user-defined rules and reimbursement policies

= Integrated edit transparency and disclosure helps providers understand edits to
minimize inquiries and appeals

= Adapter enables seamless integration of Ingenix Claims Editing System into
existing QNXT workflow

Summary

The Ingenix Claims Editing System for Professional and Facility Claims now
integrates with the TriZetto® QNXT™ platform. A powerful complement to the
claims adjudication platform, the Ingenix Claims Editing System automatically
reviews and edits claims submitted by physicians and facilities. More than 165
health plans use the Ingenix Claims Editing System and rules to streamline
claims processing workflows, reduce reimbursement errors, and improve
payment integrity.

Comprehensive Commercial and Medicare Editing
for Professional and Facility Claims

The Ingenix Claims Editing System automatically checks each claim for errors,
omissions, and questionable coding relationships by testing the data against

an expansive KnowledgeBase containing more than nine million government
and industry rules, regulations, and policies governing health care claims. The
system automatically detects coding errors related to unbundling, modifier
appropriateness, mutually exclusive and incidental procedures, duplicate claims,
and multiple surgical reductions and anesthesia processing to name a few.

Customized Rules Creation

The Ingenix Claims Editing System features a unique rules engine that allows
health plans to customize the software’s editing logic to support user-defined
rules and reimbursement policies. Users can enter, apply and turn off codes,
modifiers and edits as necessary. All edits are applied using date-sensitive
auditing to ensure that appropriate edits are applied based on the date the
service was rendered. Users can also define the sequence in which rules are
applied and can define the level of automation for denials, monitoring, and

claims requiring review.
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Full Transparency and Disclosure

The Ingenix Claims Editing System offers transparency by providing sources for

all edits as well as full visibility to the rule logic that is embedded in the system.

In addition, disclosure statements are rooted within the Ingenix Claims Editing
System to explain why a service is not reimbursable based on source or on a
health plan’s specific payment policy. Ingenix editing rules are built upon nationally
recognized and accepted sources including AMA CPT guidelines, specialty society
recommendations, the National Correct Coding Initiative and current medical
practice standards. The Ingenix Claims Editing System makes these sources and
disclosure statements visible to users to improve communication with providers
and minimize the impact of potential inquiries and appeals.

Seamless Integration with the QNXT Workflow

An adapter is now available to seamlessly integrate the Ingenix Claims Editing
System into the QNXT workflow. The adapter supports online, batch, and web
processing using existing QNXT exit services technology. The QNXT platform
passes the member’s paid claims history and current claim data, including ITS
data, to the Ingenix system in XML format.

The QNXT system stores messages from the Ingenix Claims Editing System
including original input data and line item detail for clinical editing results. One
clinical edit type is stored in QNXT for each line item and all clinical edits for each
line are stored in the Ingenix system to enable detailed auditing and data review.

The Ingenix Claims Editing System is available to TriZetto QNXT clients today.
Contact your Ingenix or TriZetto account executive for a demonstration of this
powerful integrated claims editing functionality and the benefits that it can
deliver for you.
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